
DISCLOSURE CHECKING ACCOUNT 

This Agreement (the "Agreement") of Checking Account (the "Account") 
is entered into by and between the "Depositor" and Cooperativa Ahorro y 
Credito De Cabo Rojo (the "Cooperative") under the following terms and 
conditions: 

TERMS AND CONDITION S 

• Check cashing fee with second endorsement: $10.00

• Wire Transfer Fee:$40.00

9. Limited Transactions: There are no limitations on the amount of
deposits made monthly to the account, withdrawals are subject to the
available balance in the account.

1. Acco�nt N
.
umbe�: With . the . esta�lishment of an Account, .the lO. Account Deposits: Deposits may be made by any of the means of Cooperat1�e will �sign an identifi�ation number and the depositor transaction provided by the Cooperative and will be received subject tocomp�omises to wnt� that num�er . m all . and every one_ of. the notes the provisions of the law and regulations adopted by the Cooperative. Thedepos1te�, as well as m all deposit �hps, _or m any commumcatwn r�l�t.ed Cooperative will provide the Depositor with deposit slips with theto the said Account. Th� Cooperat�ve will not assu1?e 8;11Y respons1b1hty information that from time to time the internal operations of thefor error_s �at occur witJ:i managmg notes, deposit slips ?r any 0ther Cooperative determine desirable and the Depositor agrees to use such

�o�umcat10n related. with the Account, when the depositor does not documents in the form described by the Cooperative and to write themdicate the number assigned to the Account. information in a legible manner and exonerates the Cooperative from any 
2. Minumum Balance: The minumum balance required to open a misinterpretation that it may incur by virrue of such illegibility.
Checking Account is $50.00.

3. Interest Rate: Interest Rate: 0.10%
Annual Percentage Yield (APY): 0.10% 

To obtain the annual percentage yield disclosed: You must maintain in 
your account a minimum daily balance of $200.00.

4. Interest Crediting and Computation Method: The interest period on
your account is monthly. Interests are computed daily and credited
monthly. In case the depositor closes the Account or withdraws all of the
funds before interest is credited corresponding such period, these will not
be paid for such reasons. Deposits made in cash to the Account will earn 
interest from the date of deposit. Deposits not made in cash, will earn 
interest no later than the business day the Cooperative receives the 
provisional credit for such deposit.

5. Minimum Balance Computation Method: We use the Daily Balance
Method to calculate interest earns in your Account. Under such method,
the interest is determined applying a periodic daily rate to the sum of the
principal in the account for each day of the computation period.

6. Annual Percentage Yield and Interest Rate Information: For the
purpose of this disclosure the Ammal Percentage Yield and the Interest
Rate hereby indicated are correct during thirty (30) calendar days. In
order to obtain actualized interest rate information, please call us at (787) 
851-1337.
The disclosed rates are variable and may change from time to time, as
determined by the Board of Directors and the Management of the
Cooperative.

7. Service Charge: $2.00 monthly, when you do not maintain a minimum
daily balance of $200.00.

8. Applicable Fees and Penalties: Your account will be subject to the
following fee and penalties:
• Returned Check Fee for Insufficient Funds or Unavailable Funds:

$15.00 per check.
• Returned Electronic Transaction Fee for Insufficient Funds or

Unavailable Funds: $15.00 per transaction.
• Manager Check Fee: $10.00 I Certified Check Fee: $2.00
• Stop Payment Fee: $10.00
• Paper Statement Fee: $2.00 monthly
• Charge for the substitution of a Debit Card: $5.00
• Service Charge for Closing the Account during the first thirty (30) days

of its establishment: $10.00.
• Check cashing fee with second endorsement: $5.00

If the Cooperative determines that the money deposited in cash was 
falsified or that the checks or other items deposited were fraudulently 
issued, or if a claim is received for such purposes, the Cooperative may 
debit the corresponding amount from any of the funds that the Depositor 
has in their favor in the Cooperative, including the funds from the 
accounts in which the Depositor signs jointly or severally. The 
Cooperative will notify by mail the adjustment made 

11. Availability of Funds: The Depositor accepts that the Cooperative
though regulation may establish holding periods during which the funds
may not be withdrawn from the Account.

12. Supplies of Checks: The Cooperative will provide the Depositor with
the checks and other documents required to make transactions in the
Account. The Depositor will assume the total costs of the same, including
shipping and handling costs. When the checks are not pre-printed, the
Depositor must write legibly his name, address and account number as
well as any other information required by the Cooperative. The Depositor
will obtain such checks exclusively through the Cooperatives suppliers.
These checks shall have in magnetic ink the same information that
appears in the provisional checks supplied by the Cooperative. If the
Depositor chose to obtain and use payment orders, deposit slips and/or
checks of a different style or design to those supplied by the Cooperative,
the Depositor will assume the total cost, including shipping and handling
costs. These must contain the same in magnetic ink as those supplied by
the Cooperative.

13. Payment of Checks: The Depositor will issue checks only against
sufficient funds available in the Account. The Cooperative will not have
the obligation of honoring checks issued against insufficient or
uncollected funds and the Cooperative will not be in any way responsible
of any damage resulting as a result thereof.
The Cooperative will not honor post-dated checks, nor checks containing
a date greater than 180 days from the date issued. In case the Cooperative
presents to payment a check not dated, the Cooperative will be
authorized, but not obligated, to consider the checks at all effects, as
dated the day presented into payment.

14. Overdrafts: The Cooperative will not allow overdrafts in the
Account. Nevertheless, the Cooperative, at its option, may allow
overdrafts in the Account at its discretion, and such action will not be
considered as a forfeit to the established procedure.
In those cases in which the Cooperative honors payments that overdrafts
the Account, the Cooperative will impose service fee fo twenty dollars
($20.00) per paid check. The Cooperative will also impose interest on the
amount in overdraft on the Account of 13.95%.
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If the Depositor does not notify the Cooperative, the liability could be up 
to $500.00. However, in the event that the Depositor does not notify the 
Cooperative as indicated above or within sixty ( 60) days following the 
date of sending the account statement where the transaction appears, may 
be responsible for the total amount if the unauthorized use could have 
been avoided if the Cooperative had been notified within said period of 
time. To request a new Card, the Depositor must visit one of our 
branches. 

9. Right to Receive Documentation and Obligation to Verify

Transactions: When using A1Ms or points of sale (POS), the A1M will
issue a receipt for said transaction. The Depositor agrees to examine the
receipts obtained from A1Ms.

10. Errors in your Transaction Receipt or Account Statement: The
Depositor must communicate by written notification, in any case that he
understands that there is an error in the receipt issued by the A1M or in
the account statement, identifies any unauthorized transaction or has
questions about your statement. The Cooperative may require that you
provide documentation to support your claim, which could include an
unauthorized use affidavit and a police report. In addition, it will be
analyzed whether there is any type of negligence on the part of the
cardholders that has contributed to the transaction in question. The
Cooperative must receive your claim in writing within sixty (60) days
following the date of sending the statement of account where the error
appears for the first time. If the Depositor makes the claim by phone, by
calling 787.851.1337, to safeguard the rights, must confirm in writing
within ten (10) following business days. To process the claim it is
necessary to provide your name, account number, reason for your claim
and the amount of your claim.

The claim can be delivered to any of our branches or sent by mail to the
following address:

Cooperativa de Ahorro y Credito de Caho Rojo 
POBox99 

Caho Rojo, Puerto Rico, 00623 

or through email: sistemas@caborojocoop.com. 

If deem necessary, the Cooperative can take up to forty five (45) days to 
investigate, if it is a local transaction, or ninety (90) days if it is a foreign 
or point of sale transaction. In such case, the Cooperative will credit your 
Account for the amount in dispute within ten (10) business days, so 
youcan use the amount during the period of time it takes to finish the 
investigation. If the Cooperative do not receive written confirmation of 
the complaint within the ten (10) business day period, it has the right to 
not provisionally credit the dollar amount in question. 

The Cooperative will send you written explanation within three (3) 
business days following the day the Cooperative finishes the 
investigation. 

11. Debit Mastercard Claims: Claims for transactions made with the
Mastercard Debit Card, the Depositor will have a chargeback of fifty
dollars($ 50.00) for the processing of the claim.

12. Failures in the System or Communication: The Depositor
acknowledges that the A1Ms and points of sale (POS) constitute a
mechanical operation and as such, their operation is beyond the control of
the Cooperative and the Card may sometimes be retained and / or the
transaction cannot be completed. The Cooperative reserves the right to
allow money withdrawal transactions through A1Ms when they are not in
direct communication with the central computer of the system.

13. Services: The Cooperative will not be responsible for the acceptance
or non-acceptance of the Card at the points of sale or any other
establishment._The Depositor must register for the Internet Banking,
Telecoop, Textcoop and Notification System services when holding a
Card. Through these electronic services, the Depositor will have access to
his Account information outside of the Cooperative's working hours. In
the event that the Depositor is the holder of a Debit Mastercard, he will
have to register for the electronic services of Textcoop and the
Notification System.

The Debit Mastercard may be blocked or canceled by the Cooperative, 
without prior notification to the Depositor, if the Depositor does not sign 
up for the aforementioned electronic services. 

14. Cost of Using ATMs: The Depositor may be subject to a service
charge for the use of an A1M that does not belong to the Cooperative.
This charge will be established by the financial institution, owner or
administrator of the ATM used.

15. Card Cancellation: The privileges to use the Card will automatically
terminate on its expiration date or on the date the Account is closed by
the Depositor unless previously suspended by the Cooperative.

ELECTRONIC SERVICES 

The electronic services available to access your account information and / 
or carry out certain transactions through a computer, telephone or mobile 
device are: 

• Telecoop
• Home Banking
• Textcoop
• Notification System
· Ath M6vil

To subscribe to the services of Telecoop, Textcoop and / or Notification 
System, you must visit or contact any of our branches or through the 
email systems@caborojocoop.com. For the Home Banking service, you 
must access the page www.caborojocoop.com. For the Ath Movil service, 
you must access the page www.athmovil.com. 

TERMS AND CONDITIONS 

If you complete the enrollment process for any of the electronic services 
mentioned above, you will have confinned that you have reviewed and 
approved the terms of use for each service. The use of electronic services 
to access any of your accounts constitutes an additional confirmation of 
your acceptance of the terms and conditions of each service. 

1. Responsibility: You are responsible for providing your correct contact
information or notifying of any changes, providing incorrect information
or failing to notify changes in your information, could result in the delay
of access to electronic services. The Cooperative is not responsible for
delays in the use of services by you providing incorrect information or
not notifying the changes.

The Cooperative is not responsible for the degree of compatibility of your
equipment or for the costs or expenses associated with its installation, use
or maintenance. You are responsible for maintaining an equipment that is
compatible with the specifications required by the electronic services you
sign up for.

2. Availability of Services: You accept that the availability of electronic
services will depend, among other factors, on the availability and
continuous operation of the computerized system and the
communications processing line of the Cooperative, your Internet service
provider, your browser, your personal equipment, your access equipment
and telephone or electrical lines. In case of any interruption, the

Cooperative will not assume legal responsibility for it. 

3. Information Update: The Cooperative agrees to periodically
update the information that you will obtain through electronic services.
However, you acknowledge and agree that the Cooperative is in no way
obligated to make such updates at specific times of the day or following
a specific itinerary. The balances shown by your account may differ
from the one shown in your reports, due to transactions that may be in
process.




